






What is Unifi ed Communications?
Cisco Small Business Unifi ed Communications 
solutions bring together data, voice, messaging, and 
wireless to enable companies to adapt quickly to 
market changes, increase productivity, reduce costs, 
and respond better to customers. By unifying your 
communications, you can use these advantages to 
gain a competitive edge. 
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A Complete Solution for Businesses Like Yours
The Cisco Unifi ed Communications 300 Series is designed for small businesses and home offi  ces with up to 
24 users that want to keep employees connected with the people and resources they need each day—from 
anywhere. It delivers a rich set of features in a single system, including:

• Support for all Cisco SPA 500 and 300 Series IP Phones

• Support for cost-eff ective Session Initiation Protocol (SIP) trunks provided by an Internet telephony service 
provider for clear, high-quality voice services and direct dialing

• Support for up to 12 public switched telephone network (PSTN) lines

• Rich voicemail and automated attendant features, including voicemail to email notifi cation

• Built-in 4-port managed Gigabit Ethernet switch to add network devices

• Virtual LAN (VLAN) support that lets you segment and protect network data

• Built-in 802.11b/g/n wireless access point so that employees can stay connected when away from 
their desks

The Cisco Unifi ed Communications 300 Series is 
part of Cisco’s complete portfolio of small business 
unifi ed communications solutions. 

Only Cisco off ers:

• A complete solution guaranteed to work together 

• A system designed and built for small business

• Specialized local partners to help guide you

• Flexible purchase and fi nance options

• Service and support delivered by Cisco and 
backed by your trusted partner

• An industry-leading solution from a brand you 
can trust



Peace of Mind from the 
Leader in Networking and 
Communications. 
The Cisco Unified 
Communications 300 Series 
is backed by the optional 
Cisco Small Business Support 
Service, which provides 
three years’ peace-of-mind 
coverage. This affordable, 
subscription-based service 
helps you protect your 
investment and derive 
maximum value from Cisco 
Small Business products. 
Delivered by Cisco and backed 
by your trusted partner, 
the comprehensive service 
includes software updates, 
access to the Cisco Small 
Business Support Center, 
and expedited hardware 
replacement.

Why Use Unified  
Communications?


