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A Call SWEET!

The Ultimate World Class Telecommunication Systems Manager

Now is the time to grasp total control of your telecommunication systems. Call SWEET! provides you with
detailed information at your fingertips, when you need it and in the format you require, allowing you to make
informed business decisions.

Call SWEET! is your solution to effectively managing your capital investment in telecommunications.
Everything from robust call processing, integrated database management, and detailed reports that provide
key insight into substantial elements of your business, are included standard with Call SWEET!

Call SWEET! seamlessly integrates with any telephone system that outputs SMDR/CDR data. Real-time call
processing and a powerful reporting engine allows you to view this data in a meaningful manner.

SWEET! Benefits SWEET! Features

* Enhance security with inbound caller-ID. Outbound, » \Web enabled product.

I Inter-Offi tail tured.
DU, Ui EEOLES G B EIE e Graphical reports with drill-down capabilities.

e Gontrol telecom expenses by budgeting and allocat-

ing phone expenses to individuals and departments. ~ © Automated report scheduling.

« Improve productivity of sales and support groups. * Report emailing functionality.

« Reconcile bills received from long distance and * Robust user defined call filter alerts.

local exchange carriers. * Parameter driven system and fraud alarms.
* Increase efficiency by identifying unused trunks and * Supports IP Systems.
extensions.
e Integrates with Billing Systems, Accounting
* Stop telephone abuse and misuse by employees. Systems, and more.
* Prevent toll fraud by monitoring for unauthorized « Customizable call pricing facilitating all possible
use of your phone systems. pricing algorithms.
* Increase profits by billing clients or tenants for calls « Manage and maintain telecommunications
through the use of client account and authorization inventory.

codes.



A% Call SWEET! Architecture

Call SWEET'’s open architecture is powerful, yet

simple to use. Designed for ease-of-use, the intuitive Variable call collection

user interface will have you creating useful reports capability via:

upon installation. « \/endor proprietary LAN transfer
protocols

e Direct serial connection
¢ Remote hardware buffers

- FTP transfers

- Modem pollable transfers
* VVendor log file sharing

Information where and when you
need it powered by an intuitive

Web Reporting Engine.
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Call Distribution By Day
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Reporting is the key...

Call SWEET! empowers you with the flexi-
bility to present key information to the
appropriate people at the time they need
it and in the format they require it.

Equipped with a vast array of reports,
Call SWEET! allows you to easily group,
sort, filter, summarize and chart data as

well as export into several different formats.

With both detail and summary report levels
to choose from, you are guaranteed to have
access to the data you need. Running
reports can now happen on your schedule:
daily, weekly, monthly orone-time only.

Call Distribution By Hour

Drill-down capabilities and graphical repre-
sentations allow you to effortlessly grasp
what is really happening with your telecom-
munications system on a real-time basis.
Report distribution has never been easier.
Scheduled reporting allows you to direct
your output via Email, printed hard copy

or save it electronically.

Call SWEET!’s Web enabled reporting
gives you the flexibility to view your
reports over the Web. Through the
Internet you have remote access to your
valuable data from anywhere, anytime!

Total Calls By Hour
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What if you could...

Track security threats through caller ID.

Capture incoming calls in order to drive sales
and improve customer satisfaction.

Analyze incoming demographics to evaluate
promotional campaigns or to balance workload.

Improve employee productivity by tracking phone
usage.

Stop telephone misuse and abuse.

Reconcile bills received from local and long
distance providers.

Optimize your facilities by analyzing your traffic
volume and calling patterns.

Increase efficiency by identifying unused
extensions and trunks.

Prevent toll fraud by monitoring for unauthorized
use or unusual calling patterns.

Be notified of alarms and alerts such as 911 calls.

Integrate telecom data into other business
systems such as Accounting and CRM.

Identify peak calling hours to determine staffing
needs.

Centralize telecommunications reporting and
control for multi-site/multi-system configurations.

Track and allocate telephone service orders and
equipment charges.

Control telecommunication expenses by budgeting
and allocating phone charges to individuals and
departments.

Save historical data for review and trend analysis.

Generate additional revenue by billing clients or
tenants for telecom services.

For over 25 years, DATEL Software Solutions has been providing world-class
telecommunication management software products to valued customers.

4 DATEL

Software Solutions, LLC

515 Pleasant Valley Road
Trafford, PA 15085

1 (800) 437-2213

ph: (724) 744-1380

fax: (724) 744-9847
www.datel-group.com

email: sales@datel-group.com





